
 
From: GULSUN.CHAPRAZ@london-fire.gov.uk <GULSUN.CHAPRAZ@london-fire.gov.uk>  
Sent: 03 May 2019 15:57 
To: Ashdown Karen: H&F <Karen.Ashdown@lbhf.gov.uk> 
Cc: michele.mchugh@london-fire.gov.uk 
Subject: Orient's Spa 
 
Hi Karen, 

Please find notes below regarding the fire safety inspection at Orient’s Spa.  

 

• On the 24th April 2019 me and Michele McHugh inspected Orient's Spa. On arrival we had 

spoken to YanJiau Yi (Sasa) who did not speak English, however she had shown us around 

the premises. She had called her manager who was unable to come. Michele had spoken to 

Jennie on behalf of Siu Au on the phone who had a good attitude towards fire safety and she 

had mentioned that they were in the process of installing a fire alarm system. We had 

inspected all areas except treatment room 2 in the basement as there was a customer in 

there.  

 
While on inspection we had found: 

• They had good house keeping. 

• There is no fire detection system on the premises, however the premises is small enough to 

shout "fire" for all occupants to leave. 

• The emergency routes and exits provided are kept clear and available. 

• The premises is very small, it will be safe and quick to evacuate.  

•  There is sufficient signage around the premises, however there is a fire exit sign on the rear 

door in the basement which is misleading. 

• The cupboard door under the stairs is not a fire door. A fire door will have to be installed and 

kept locked with a "fire door keep locked" sign.  

• There is no emergency lighting in the basement. 

• Fire extinguishers are maintained annually and they last maintained on 06/2018. The 

extinguisher by the front door is not in suitable location as it is behind furniture. They were 

advised to move the extinguisher behind the front desk. 

• Battery operated candle instead of a naked flame on escape route. 

• Staff know what to do in an event of a fire.  

 
Failed to implement the significant findings of the fire risk assessment, as it was carried out recently 
we will give them more time.  
(1) installing emergency lighting into the basement. 
(2) Adding intumescent seals to the rear door in the basement. 

Our findings does not warrant a notice of deficiencies.  
 
Many thanks 
 
Gulsun Chapraz 



Fire Safety Advisor 
Fire Safety Regulation 
South West Area  
Paddington Fire Station 
M 07388370514 
E Gulsun.Chapraz@london-fire.gov.uk 
 
 
London Fire Brigade 
For advice about how to stay safe from fire and other emergencies, please go to london-fire.gov.uk/Safety  
The information in this email may contain confidential or privileged materials. Please read the full email 
disclaimer notice at london-fire.gov.uk/EmailDisclaimer  
The Brigade is committed to using personal data in a responsible and transparent way. To find out more visit 
london-fire.gov.uk/privacy  
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